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Are you prepared

to protect your

restaurant from the UNEXPECTED?

CA law requires all restaurants to implement comprehensive work-
place violence prevention training. Don’t wait until it's too late.

About

SB 553/California Labor Code Section 6401.9, requires every
restaurateur in the state to develop, implement, and annually
train on a written workplace violence prevention plan. The
law also requires employers to maintain a log of workplace
violence incidents.

w/ e ol .
WVP eStart™ (Workplace Violence Prevention) equips
your team with the essential knowledge and skills they need
to recognize, prevent, and respond to workplace violence
incidents with confidence and satisfies the CA mandate for
required training. Enrollment in WVP eStart™ also includes
access to the additional resources needed to comply with this
new requirement: a restaurant-specific Workplace Violence
Prevention Plan template, a Violent Incident Log template and
online record management and data storage of employee
training completion (which must be kept for at least 1 year).

Benefits

We understand the unique challenges faced by the restaurant
industry. Our training addresses specific workplace violence
hazards and corrective measures tailored to the restaurant
environment, ensuring practical and relevant solutions for your
team.

Our comprehensive Workplace Violence Awareness and
Prevention Training empowers your staff to identify potential
risks, defuse volatile situations, and take swift action in the face
of danger.
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Course Objectives/Topics Covered

« Identifying and assessing workplace hazards promptly.

«  How to implement corrective measures for unsafe conditions
and practices.

«  Provides comprehensive occupational health & safety training
tailored to employees’ specific risks.

«  Enforces compliance with safe work practices, potentially
including disciplinary measures.

«  Hazard identification, evaluation, and correction, including
workplace violence risks.

«  Establishes protocols for reporting workplace violence, em-
phasizing no retaliation against reporters.

«  Communicates workplace violence policies effectively to
employees.

«  Details how to thoroughly investigate into employee con-
cerns.

»  Establishes procedures for responding to workplace violence
emergencies, including alert systems, designated responders,
and evacuation plans.

«  Establishes post-incident response & investigation protocols.

Secure your restaurant’s future. Invest in the safety and se-
curity of your restaurant today before the CA deadline
of July 1, 2024. Contact us now to purchase WVP eStart and
take the first step towards a safer, more resilient establish-
ment.

WVP eStart™ (Eng & Sp) and its accompanying resources
are available for $399/year, per location.
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